V I E W P O I N T

The growing importance of
voluntary insurance benefits
Research trends show voluntary insurance products are
increasingly important to employees and employers.
You’ve heard of voluntary insurance benefits, but you may not be aware of the important role
these ancillary products play in the workplace, especially as the effects of rising health care costs
and health care reform are increasingly clear. Voluntary insurance benefits are gaining a lot of
positive attention and for good reason. Research has linked voluntary benefits to reduced workers’
compensation claims,1 as well as improved employee satisfaction, morale and financial well-being.2
The fourth annual Aflac WorkForces Report provides continued insight into the positive business
outcomes for employers who make voluntary benefits part of their employee benefits package.
Most notably, the results show employers gain value by simply making voluntary insurance
benefits available to employees and they experience even greater benefits when their employees
are enrolled in the products. As costs continue to rise and employees gain more control over
their health care choices, voluntary insurance consistently proves to be an invaluable part of a
comprehensive employee benefits program.
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a 9 percentage point increase from 2012. Trending data shows these companies are leveraging
a variety of insurance products, including life, disability, dental, long-term care, vision insurance
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Voluntary insurance is traditionally made available to employees solely through their workplace.
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Employers offer a variety of products with accident policies showing the greatest gain.

In 2014, 35 percent of U.S. employers offered voluntary insurance to their employees –

products and many more. Over the past four years, accident, hospital and critical illness policies
gained the most momentum, see Figures 1 and 2.
Figure 1: Companies offering voluntary insurance policies 2011-2014
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Figure 2: Companies offering voluntary insurance policies 2011-2014
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Key finding 1: Increasing health care costs contribute to the growing demand for
voluntary insurance.
As part of the 2014 Aflac WorkForces Report, employees from across the U.S. offered a glimpse
into their attitudes towards voluntary insurance, showing they value and are interested in the
benefits offerings:

»» 88 percent consider voluntary insurance to be part of a comprehensive benefits program.
»» Nearly half (48 percent) agree they’re more knowledgeable about voluntary insurance
benefits compared to last year.

»» 63 percent see a growing need for voluntary insurance benefits today compared to
previous years.

»» Of the employees who don’t have access to voluntary benefits through their employer,
52 percent say they’d likely purchase such benefits if made available to them.
Employees attribute the increased need for voluntary insurance today to several specific
challenges, with the most common being related to the cost of health care. They named
rising medical costs (76 percent), rising costs for medical coverage (66 percent), increasing
deductibles and copays (61 percent), changes due to health care reform (51 percent) and their
employers’ reduction of health coverage (19 percent) as the reason they see an increasing need
for these insurance offerings.
Key finding 2: Voluntary insurance helps protect employees’ finances today and
prepare them for tomorrow.
Health care is increasingly consumer-focused and, therefore, employees are assuming more
control over their health care decisions. Still many admit they’re unprepared for so much control
and are ill-equipped for the financial burden of an unexpected accident or illness. A startling
number, 51 percent, would prefer not to have more control over their health care expenses and
options because they don’t have the time or knowledge to effectively manage them.
The Aflac study found that employees who are enrolled in voluntary insurance policies are more
likely to have secure financial footing and to be better prepared for what the future might hold.
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The results for financial challenges and preparedness are consistent with previous years’ reports.
New to this year’s study are questions that provide a clearer picture into employees’ knowledge
about consumer-driven health care options.
The value of voluntary benefits to help protect employees finances today and tomorrow include:
1. Fewer reports of financial challenges, Figure 3.
2. Increased preparedness for unexpected health or medical events, Figure 4.
3. Increased preparedness for taking more control of their health care choices, Figure 5.

Figure 3: Fewer financial challenges
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Figure 4: Increased preparedness for
unexpected health or medical events.
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Employer
Figure 5: Increased preparedness for taking doesn’t
offer
more control of their health care choices. voluntary insurance
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*Of those who have heard the phrase “consumer-driven health care.”

Key finding 3: Voluntary policies continue to help employers attract and retain employees.
Similar to past studies, the 2014 Aflac WorkForces Report found an inherent value for employers
who offer voluntary insurance benefits. The survey’s data shows that employees who have
access to and are enrolled in voluntary insurance products are also more satisfied with their
jobs, have more positive perceptions of their employers (see Figure 6) and are more likely to be
satisfied with their benefits packages (see Figure 7).

Figure 6: Increased job satisfaction
and positive employer perceptions.
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Figure 7: Increased satisfaction and
security with benefits package.
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Businesses gain a reliable return from voluntary insurance.
Voluntary benefits consistently show a return for both employers and employees. Not only do
employers report a reduction in workers’ compensation claims when they make these products
available,1 but they also gain the value of happier and better protected employees. Employees
enrolled in voluntary insurance are more likely to be satisfied with their job and benefits package,
and report they’re prepared financially for both now and the future. As cost containment
and preparing employees for consumer-driven health care continue to be top priorities, the
Aflac study provides additional evidence that these insurance products are a valuable and
dependable addition to today’s employee benefits package.
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The 2014 Aflac WorkForces Report is the fourth annual Aflac employee benefits study
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Now, captured responses from 1,856 benefits decision-makers and 5,209 employees from
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About the study

across the United States.

examining benefit trends and attitudes. The study, conducted in January 2014 by Research

To learn more about the Aflac WorkForces Report and its research methodology, visit
AflacWorkForcesReport.com.
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This article is for informational purposes only and is not intended to be a solicitation.
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Keep up to date
and follow Aflac at:

Z140545

@Aflac

YouTube.com/Aflac

us.linkedin.com/company/Aflac
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